How MMU successfully use Social Media to engage
staff and students

2 September 2015, 12:00-13:00

Speakers:
Ryan Waugh, Sustainability Engagement Co-ordinator, Manchester Metropolitan University
Jason Smith, Environment Team Assistant, Manchester Metropolitan University
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What we will cover:

* How we engage with staft & students
* Tools to facilitate engagement

* Our experlence using these tools
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MANAGEMENT
MANACENMENT ENVIRONMENTAL MANAGEMENT
SUSTAINABLE SYSTEMS AND LEGISLATIVE SUSTAINABILITY
TRAVEL PLANNING COMPLIANCE ENGAGEMENT

What we do?

Wl

LEARNING FOR A
SUSTAINABLE FUTURE

WASTE AND
RESOURCE MANAGEMENT

BIODIVERSITY AND SUSTAINABLE AND
GROWING SYSTEMS ETHICAL PROCUREMENT

CREIT

RESEARCH, KNOWLEDGE
EXCHANGE AND INNOVATION
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Ambitious Targets

50% 25% 85%

LESS CO2 LESSWATER RECYCLING

BY 2020 BY 2016 BY 2020

CREIT
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Providing opportunities for staff, students and local community to
engage with the sustainability commitments of the University.

SUSTAINABILITY
ENGAGEMENT

WEDNESDAY
10TH JUNE

wes®
""""""""
vt

4 -6PM
GEOFFREY

L]
********

BUILDING, L
MAN; CHESTER

METROPOLITAN
UNIVERSITY

suppcimnn Goodstock by vinspirag

L

‘

¥ @MMUPopsuyay,

= oty ﬁ.} d 6000810 »%‘Sﬂ;@*z,g:,
NC J 2\ e
g! !-. I\ ul.l / I I \\_

Let's make a sustainable planet



The University for
World-Class Professionals

Manchester
Metropolitan
University

Big Impaf:t. 1s a programme .of |
actions sustainability events, activities, learning
and volunteering opportunities from
MMU’s Environment team. Available to
our staff, students and local community

members.
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Grow Stuff Sustainability
Ambassadors
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Pop Swap
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Ideas into Action

Events
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Sustainable Living

Student At home & at work
Accommodation

Travel
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Engagement Tools

Eventbrite SurveyMonkey ,
b
Campaign Monitor WORDPRESS

P =2S5SI1B (L€

Wﬁﬁlﬂ(ﬂs&sggg @Q&

Let's make a sustainable planet



The University for
World-Class Professionals

Manchester
Metropolitan

Engage me nt ]O ur neY University

¥y K
Il

Y0 >
Eventbrite - SurveyMonkey - Campaign Monitor - @WORDPRESS

CREIT

W w3 Ji <

Let's make a sustainable planet



The University for .
World-Class Professionals

Thinking outside of the box...
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FASHION
REVOLUTION
séviLumion _ S Manchester
. Metropolitan
FRIDAY24THAPRIL | = University
JOIN OUR FASHION FLASH MODB

|ALL SAINTS PARK / 12 NOOH|

G

FASHIOM FLASH MOB - MAMCHESTER,
24TH APRIL 2015
Asking #whomademyclothes for Fashion
Revolution Day Cn Friday 24th April, onthe
anniversary of the Rana Plaza catastrophe in
Dhaka, Bangladesh where 1133 garment. ..

Cin anunseasonably warmday in March
(perhaps the result of Climate Changel. |
experienced my first demonstration. Why it
took me solong. ..

As part of Climate Week (2nd - 8th March)

The Manchester Metropolitan University

(MU} and The Union MMU are running a
series of events. ..
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MMU Environment team

Corporate

Internal & External
Stakeholders
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Sustainability
Engagement
Programme

{_ big }
1mpact

Fun & Engaging
Internal & External
Stakeholders
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En gagement University
Activity

Fun & Engaging
Student-led activity
targeting to staft &

students
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. Tweets  Tweets & replies Photos & videos
MMU Environment Team

@MMUEnviranment FOLLOWS oL MMU Environment Team @MMUEnvironment - 18m

TR LI e R ¥ MMU staff: join Big Impact (our engagement
University making environmental i rS b t t . hl d
sustainability happen! We work hard and Programme). ubmit sustaina “ty 1aeas

have lots of fun! Contact us
mmu_ac_uk/environment/

@ UT: 53470675 -2 240819

which could improve our campuses
tinyurl.com/pecmjxd

& mmu_ac_uk/environment |

© Joined January 2010 MMU Environment Team @MMUEnvironment - Aug 24

Sign up to receive our monthly news
#sustainbility #environment #MMU

2 306 Followers you know tinyurl.comIYhaSng

= - *

1

MMU Environment Team @MMUEnvironment - Aug 23

ernerge

wa 7 MMU Cheshire Campus is a vital habitat for
disappearing UK mammal tinyurl.com/o7ohffr

& 353 Photos and videos :@MMU_CheShire

3 2

;. MMU Environment Team @WMUEnvironment - Aug 21

¥ Find out about free, fun activities for all the
family that are happening in and around
Manchester this summer tinyurl.com/o7ajud3

1

Let's make a sustainable planet

TWEETS  FOLLOWING  FOLLOWERS  FAVORITES  LISTS 2 ]
2,639 1,263 2243 2886 1 Following
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Timeline About

. 187 likes

1was here

Invite friends to like this Page

12 post reach

Get phone calls from News Feed

Include a Call Mow button so that
people nearby can call your business
directly from your promaotion.

Promote Local Business

Let's make a sus ,.our 5

BRRM ' Stuck to roads
) Expensive
i Eilt of a squeeze
Traffic jams

Create Call to Action ‘ | il Liked [ | W Message | sses

Photos Reviews More -

status || Photoivideo [ Offer, Event + -

E Big Impact
Published by Ailsa McConnachie [?]1- 18 August at 09:32

Find out about free, fun activities for all the family that are happening in
and around Manchester this summer http/itinyurl com/oT7aju4d3
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249 likas +1 this week ﬂ Status  |Z| Photo/Video E Offer, Event + E >

What have you been up to?
5 postreacht

Invite friends to like this Page

Find New Customers

Connect with more of the people who
matter to you

Promote Page

ABOUT >
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W gﬁ—(} Illl Geoffrey Manton Building
Manchester, United Kingdom
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THE FASHION CENSUS’ BEST SUSTAINABLE

07775029454
Let'S make a sustai The Fashion Census rounds up theirtop 7 and most stylish sustainable fashion

1524 1073741526 105669209622972/37595575259431... brands for 2015.

FASHION BRANDS — 2015 e
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Keeping in touch...

Let's make a
sustainable planet

sharing stories, news and events from MMU
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What's MMU doing?
Recycling
-« Sustainable Campus

-« Geothermal energy project

nternational Award
dent Engagement

Environmental Management

Policy and Strategy Find out why we are number 3
Our Performance

Contact us Find out about MMU Cheshire's opportunity to be

part of a prestigious renewable energy
demonstrator project

. Follow the MMU
Environment Team on
Twitter

Where do I start?

MMU Staff e
Use the how do I? Question and Answer pages to find out how to =
dispose of waste, your building's energy rating, and more. Sign up to our monthly
Find out about the new staff recycling facilities. sustainability newsletter
Name

MIMU Students
Get involved in events & campaigns through Big Impact Email

Enhance your life skills, work with communities and learn about
sustainability with MMU Futures! About You

Vil Fed .. SIS,

Let's make a sustainable planet
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j World Symposium on
Climate Change Adaption

WORLD SYMPOSIUM ON

CLIMATE CHANGE ADAPTATIQN  OFme= chenge is among the mapr chalenges

of modarn times. It is against this background

that the “Ward Symposium on Cimate Change
Sdsptation” is baing organised. The suent is 3
joint imitistive by Manchester Metropolfitan
University and a numbser of international
pannars 2nd will t2ke placs 3t our Al Saints
Campus on 2 — 4th September.

Geothermal Energy in Crewe  Zero Waste 303 - tonnes Free sustaimable fun for all!
domnated!

Our CHESHIRE Campus has Find cut about free, fun

an opportunity to be part of a Find out how much has been activities that are happening in
prestigious renewable enengy coliected this year through the and arcund Manchester this
demaonstrator project.

Zaro Waste campaign. SUMMET.
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Environment Service

A-Z Index
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Sharing stories, news and events from MMU

Free sustainable fun for all!

There are loads of free activities and events happening in and around
Manchester this summer. We have listed some of our favourites and
included links to their webpages so you can find out more and get involved.

Dig the City is free summer garden festival running from 31 st July — gth
August in Manchester City Centre. There are gardens to wander through,
music, markets, pop-up picnics, storytelling, tai chi, craft sessions and so
much more. Have a look at the full event listing here:
http:/lwww.digthecity.co.uk/whats-on/
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Search for:

Categories
Biodiversity
Emissions and Discharges
EMS and Legislative Compliance

Energy

Environmental Sustainability
Strategy

Events
Climate Week
Climate Week 2015
Fairtrade Fortnight
Pop Swap

fero Waste
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Web Trattic

® Page Views
o0

400
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Crctober 2014 January 2015 April 2015 July 2015

February 2015
First issue of Let’'s make a sustainable planet

0252

news.
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CAMPAIGH
July 2015
June 2015
May 2014

April 2015

March 2015
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Open & Click Rates

SENT
31 Jul
29 Jun
29 May

30 Apr

27 Mar

Let's make a sustainable planet

RECIPIENT 5

272

256

241

4312

4,575

O

OPENED

46.27%

52.4%

47.64%

21.23%

21.26%
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Metropolitan
University

CLICKED
33.87%

40.46%
30.63%
36.98%

25.4%




The University for .
World-Class Professionals

W w3 Ji <

Let's make a sustainable planet



The University for
World-Class Professionals

Manchester
Metropolitan
University

Any Questions?

W w3 Ji <

Let's make a sustainable planet



	How MMU successfully use Social Media to engage staff and students��2 September 2015, 12:00-13:00
	Slide Number 2
	What we will cover:
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28

