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How MMU successfully use Social Media to engage 
staff and students 
 

2 September 2015, 12:00-13:00 

Speakers: 
Ryan Waugh, Sustainability Engagement Co-ordinator, Manchester Metropolitan University 
Jason Smith, Environment Team Assistant, Manchester Metropolitan University 
 

Contact Nina: nbartlett@eauc.org.uk / 01242 71 4321 



Using social media & other 
channels to engage with staff and 

students  



What we will cover: 
• How we engage with staff  & students  
• Tools to facilitate engagement  
• Our experience using these tools  
 



MMU & the Environment 



What we do? 



Ambitious Targets 







Sustainability Engagement 

Providing opportunities  for staff, students and local community to 
engage with the sustainability commitments of  the University. 

 



Big Impact is a programme of  
sustainability events, activities, learning 
and volunteering opportunities from 
MMU’s Environment team. Available to 
our staff, students and local community 
members. 



Sustainability in Action  Sustainable Living  

Events 

Grow Stuff 

Pop Swap 

Sustainability 
Ambassadors 

Ideas into Action 

Student 
Accommodation  

At home & at work 

Travel 



Engagement Tools 



Engagement Journey 



Thinking outside of  the box… 







MMU Environment team  
Sustainability 
Engagement 
Programme  

Engagement 
Activity  

Corporate 
Internal & External 

Stakeholders 

Fun & Engaging 
Internal & External 

Stakeholders 

Fun & Engaging 
Student-led activity 
targeting to staff  & 

students  









Keeping in touch… 









Web Traffic 

February 2015 
First issue of  Let’s make a sustainable planet 

news.  



Open & Click Rates 



That’s our digital journey so far…. 



Any Questions? 
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